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Technical Support Results from Teacher Technology Survey 
Elementary Level Teacher Responses 

0.00

1.00

2.00

3.00

4.00

5.00

6.00

7.00

Cor DG LB MC MM Pt.Vic RV SOL SS VG

Availability of Support Staff 1=Likely, 2=Sometimes, 3=Usually Not (Lower Number Better)
Help Desk Experiences 1=None, 2=Frustrating, 3=Time Lags, 4=Helpful (Higher Number Better)
Response Times 1=within hour, 2 within school day, 3= within 24 hrs, 4=within 48 hrs, 5=within week, 6=within m
Overall Rating 1=Outstanding, 2=Satisfactory, 3=Lagging, 4=Frustrating, 5=Debilitating (Lower Number Better)

 
 

Technical Support Results from Teacher Technology Survey 
Intermediate and High School Levels Teacher Responses 

 
Intermediate and High School Technical Support Teacher Survey Results
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Availability of Support Staff 1=Likely, 2=Sometimes, 3=Usually Not (Lower Number Better)

Help Desk Experiences 1=None, 2=Frustrating, 3=Time Lags, 4=Helpful (Higher Number Better)

Response Times 1=within hour, 2 within school day, 3= within 24 hrs, 4=within 48 hrs, 5=within week, 6=within 

Overall Rating 1=Outstanding, 2=Satisfactory, 3=Lagging, 4=Frustrating, 5=Debilitating (Lower Number Better)

 

techsupportsurvey.doc  Exhibit Q: Technical Support Survey Results 
  Page 1 


